
Questions? Call or WhatsApp us on 0860 50 50 50.

We’re eager to assist.
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Open up your phone’s keypad (as if you’re going to 
dial a number) and type in: *#06#

You’ll get a pop-up screen that looks something like this:

Step 1

Step 2

Take a screenshot (how you do this di�ers from phone to phone).

Step 3

Remember, you’re only covered if:
The IMEI number of the phone that you’re claiming for matches that IMEI 
number that’s noted on your policy schedule.

Here’s why we need
your IMEI number
And how to send it to us
When you insure a cellphone, we need a record of its IMEI number. Why? Well, the 
number proves to us that the phone exists.

So, here’s what you need to do, in 4 easy steps:

Step 4

WhatsApp it to us here or email it to clientcare@kingprice.co.za

https://bit.ly/KP_IMEI

