MAKE INSURANCE
GREAT AGAIN

No fake news, just lekker insurance




Get ready because it’s going to be HUUUUUUGE! We’re bold enough to
make promises and strong enough to make them happen. Just look at

the stats...

Average claim
payouts

We’re making
insurance great
again... 1 epic payout
at a time.

Every. Single. Day.
We dish out an
average of

R8 million in claims
(that’s a lot of
Zeros).

v

Mar 2025
R118,111,689

Apr 2025
R161,866,971

May 2025
R207,119,449

Jun 2025

R195,939,213

Jul 2025
R212,447,565

Aug 2025
R155,353,715

We’re not just
an insurance
company. We're
a world-class
team rewriting
the rules, 1 happy
client at a time.

Quick payouts? Here’s how fast we put the ‘royal’ in
service:
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We’ve got
your back,
always!
Decreasing premiums
HUUUUGE savings. Tiny premiums.
Last year:
R14.2 million

-

Last 3 years:
R41.1 million

«

Since we opened our
doors: R332.7 million
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OSTI report

We’ve got a 5% overturn ratio...
Which means we get it right 95% of
the time. The ombudsman for short-term
insurance keeps the whole industry in check,
making sure clients are treated fairly.

'95%

got It right

Customer is king. That’s not fake news.
That’s a promise.

Stats, figures and info correct as at September 2025.
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We don’t do
average. We do
royal. Without you,
we wouldn’t be us.
You’re the reason

we show up every
day.
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And so much
more... From big
wins to small saves,
we’re proving that
there’s no funny
business. Just
lekker insurance.




Hellopeter NPS explained

The NPS ranges from -100 to +100, and here's the
10/10 in Hellopeter’s trust index royal decree on what it means:
e Less than O: Time to improve and win back trust.
* Between O and 49: Good, but we strive for

That’s right. Not 9. Not 9.5. People are saying 10.

. greatness.
Total reviews 130,784 * Between 50 and 69: Excellent, our clients feel like
5-star reviews 67,542 royalty.
4-star reviews 7,310 « 70 and over: World-class loyalty, the kingdom
Average star rating 4.66 rejoices!
NPS (net promoter score) 78
Calculating NPS

Simple: Hellopeter poses a question via email, and the
. client’s response shows the likelihood of them
Collectlng NPS recommending our services.

Your voice is heard loud and clear, with every

review on Hellopeter contributing to our NPS. Some say it's the best service in the history of

insurance. We don’t disagree.

Whatever your insurance need...
The king’s got your back!

Our products
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Why King Price
sl Mivtamede Ao

v Decreasing premiums v

Watch your premiums drop each
month as your car’s value decreases!*

« You call the shots v

We’re wherever you are: WhatsApp,
social, our app, or portal. Need to
manage your policy? Do it online,
anytime.

v Earn big

Refer. Earn. Repeat.
Get R1,000 cash in your pocket for

each pal that becomes a policy. v

v A helping hand when you need it
We’ve got your back with 24/7

emergency road, home, and medical v

support.

Double the rides = double the savings

Insure multiple cars comprehensively
and snag up to 20% off.*

Customer is king

This isn’t just a catchy line, it’s 1 of our
values. You’re our everything. Full stop.

We’ve got your back, always

On the Hellopeter trust index, our
clients gave us a flawless 10/10. That’s
a promise, proven.

Choose your adventure

Pick from 5 flexible car insurance
options that match your lifestyle.

Quote, set, go

We get over 60,000 quote requests
a month!

*Premiums are risk profile dependent, paid monthly and reviewed annually.

Accept this quote.

Il be the best
decision ever.

WhatsApp us on 0860 50 50 50.

Very convenient. Very smart.

kingprice.co.za

Licensed insurer | FSP no. 43862 | T's & C’s apply




